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Who we are & What we do

• Innovative South African Healthcare tech Start-up (Est. 2016)
• Focussed on innovating, customising and pioneering systems and solution in the field of last mile 

medicine dispensing, distribution and collection
• Specialising in developing people and customer centric solutions
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Situation – Lesotho 
COVID

Background
• Lesotho Government COVID Emergency Response, Q3 2021 

• Right ePharmacy innovations and readiness identified as the appropriate solution

                  - Based on tried and tested Pilot Project in Zambia (2018)

 - Ensure Drug Access and Distribution in the Covid Pandemic 

 - Target: Chronic Stable patients to access medication

 - To avoid queues and risk of co-infections of patients

FAST TRACK – 60 days Set Up 30days installation & Training (Border crossing)

• Implementing partners:
 USAID, Lesotho Ministry of Health, Right ePharmacy, Riders for Health

• Naming of BonoloMeds  Program & Activation of Lesotho required products:
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Challenges - Lesotho
Patient Healthcare & Supply Chain

A Localised Solution - Lesotho
Central Dispensing Unit - CDU
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Strategy
• Responsive and adaptable to the Ministry of Health needs

• Development and market of a localised solution (brand, software etc.)

• Site implementation, Training, Pick-up Point activations and skills transfer
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– Improved access & availability of medicine (positive impact on adherence)

– Reduced waiting times for patients 

– Reduced costs 

– Pandemic patient management (co-infections)

– Destigmatised solution

– Overall increased patient experience & healtcare outcomes 

Successes - Lesotho
Patient Centered Outcomes
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Funder & community 
satisfaction

Skills transfer & 
change management

(Localisation)

Introduction of new 
conditions to the 

program
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Successes - Lesotho
Program Outcomes

Renewal of funding 
due to program 

success
(2021 – 2027)

Optimized Cost Efficiency
• Bonolomeds delivered 7x more prescriptions at 25% 

of the cost
• 0% Shrinkage of Commodities 
• Additional cost savings: Shorten supply chain, 

optimised space and storage conditions 
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Successes - Lesotho
Central Dispensing Unit – Distribution points

Total Prescriptions
Loaded

219 228
Total Prescriptions

Collected

170 544
Successful
Collections

90%

Gender Distribution

70% 30%

Unique Patients

21 224



Innovation & Program Challenges: 
Public Health 
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Right ePharmacy’s Impact on Sub-Saharan Africa



Key Partner Collaborations & Integrations

Thank You
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