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Unisa and SAPICS Join Forces to Cul9vate Young SCM Prac99oners 

Young graduates and professionals o1en lack the “so1 skills” needed for workplace success. 
To  address  this,  Unisa’s  Supply  Chain  Management  secBon  (Department  of  Applied 
Management),  in  collaboraBon  with  SAPICS,  has  launched  a  series  of  lunchBme  online 
MiniMaster classes to empower the next generaBon of supply chain professionals. The 2024 
series was structured into six sessions across three comprehensive classes, each designed to 
arm parBcipants with essenBal skills and insights. 

The inaugural class, held on 13 August, concentrated on insBlling core values and personal 
branding within supply chain management. Dr Alicia Weber, a Senior Lecturer at Unisa, led 
the  first  session  by  stressing  the  importance  of  embodying  key  values  necessary  for  a 
successful  career  in  the  field.  She  emphasised  the  SCM  acronym,  SoluBons-driven, 
CommiUed, and Moral, as the foundaBonal pillars that guide supply chain professionals. Dr 
Weber detailed the importance of being soluBons-driven by showcasing creaBve problem- 
solving techniques that address the complexiBes of modern supply chains. She encouraged 
parBcipants to focus on developing unique soluBons rather than merely idenBfying problems. 
Being  commiUed,  she  stressed,  involves  going  beyond  basic  job  requirements  to  achieve 
goals,  emphasising  the  significance  of  lifelong  learning  and  Bme  management  to  ensure 
dependability. Finally, she defined being moral as adhering to ethical principles, underscoring 
that professional integrity is non-negoBable for long-term career success. 

In the second session of the class, Ms Nikita Reddy, School Manager at Mancosa, expanded 
upon the concept of strategic personal branding. She outlined how a robust personal 
brand disBnguishes  professionals  in  the  compeBBve  landscape  of  supply  chain  manageme
nt.  Ms Reddy  emphasised  the  significance  of  combining  personal  values,  strengths,  and 
unique aUributes  to  create  a  compelling  brand.  She  guided  parBcipants  on  cra1ing  a 
concise,  impac\ul  30-second  self-introducBon  to  arBculate  their  personal  brand 
effecBvely.  AddiBonally, Ms Reddy underscored the importance of culBvaBng an onlin
e presence through  pla\orms like LinkedIn and taking advantage of networking opportuniB
es at industry events to build a lasBng and dynamic brand idenBty. 



The second class, which took place on 5 September, Btled "NavigaBng The Supply Chain 
Management Fast Lane: Enhancing Your Personal Agility," offered a compelling look at 
personal development and adaptability. Ms Regina Naiker from Castrol began with her 
personal narraBve of achieving work-life balance. Drawing on over 22 years of experience 
managing motherhood, a career, and academic pursuits, she emphasised realisBc goal sebng 
and the breakdown of tasks into manageable steps to maintain moBvaBon and clarity. Ms 
Naiker shared strategies on how to create smaller, acBonable milestones that help in tracking 
personal and professional progress. She advocated for openly communicaBng with family, 
friends, and colleagues to garner support, suggesBng this is criBcal for balancing personal 
responsibiliBes with professional growth. This session underscored the role of self-care 
pracBces in achieving sustained high performance and personal fulfilment, with Ms Naiker 
urging parBcipants to prioriBse physical, emoBonal, and mental well-being. 
 
ConBnuing from this foundaBon, Ms Dikeledi Sathekge of Coca-Cola explored thriving within 
fast-paced organisaBonal environments. Drawing from her background in logisBcs and digital 
transformaBon, Ms Sathekge highlighted the necessity of adaptability and conBnuous 
learning to remain effecBve in dynamic sebngs. She emphasised the importance of 
understanding what "fast-paced" means in the context of supply chains and how professionals 
can keep up by staying curious and open to new knowledge. Ms Sathekge advised that 
personal branding should focus on what individuals wish to be recognised for professionally, 
and she emphasised the importance of teamwork and collaboraBon, encouraging 
professionals to prioriBse collecBve efforts over personal accolades. By focusing on 
incremental improvements rather than perfecBon, Ms Sathekge suggested that professionals 
can make meaningful contribuBons to their organisaBons. 
 
On 1 October, the third class, Btled "Balancing Tech and Talent - Skills for Success in AI-
Enhanced Supply Chains," explored the integraBon of technology and human skills in modern 
supply chains. Mr Alvin Kalideen from SANDVIK Group opened the session with a reflecBon 
on the historical evoluBon of AI and its impact on the supply chain industry. He discussed how 
technological advancements like SAP and Netstock are reshaping supply chain processes and 
emphasised the indispensable role that human insight plays in leveraging these tools 
effecBvely. Mr Kalideen provided an overview of criBcal AI systems and how professionals can 
use their problem-solving abiliBes to opBmise AI applicaBons in supply chain operaBons. 
 
Mr Tony Mthethwa of Microso1 presented his take on the criBcal skills needed in AI-enhanced 
workplaces. He highlighted the necessity of blending technical competencies, such as data 
analyBcs and process engineering, with essenBal so1 skills, including communicaBon, 
adaptability, and creaBvity. Mr Mthethwa reassured parBcipants that AI's purpose is to 
augment human capabiliBes, urging them to view AI as a collaborator rather than a threat. By 
taking iniBaBve and exhibiBng creaBvity in problem-solving, professionals can maintain 
valuable roles in the industry, even as AI conBnues to evolve. 



 
These MiniMaster classes play a pivotal role in developing the crucial so1 skills required for 
emerging supply chain professionals. By integraBng discussions on core values, personal 
branding, adaptability, and the evolving integraBon of technology, the series prepares 
students to meet industry demands with confidence and competence. Fostering a workforce 
capable of navigaBng complex and dynamic industrial landscapes, the classes ensure 
parBcipants are not only ready for the workplace but posiBoned to thrive and innovate. 
Remarkably, students have already provided enthusiasBc feedback, praising the classes for 
their enjoyment and the tangible value they have gained. ParBcipants tesBfy to the course's 
effecBveness and the new skills they have acquired, leaving them beUer prepared and 
moBvated to make significant contribuBons to the field of supply chain management. 
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